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CORONAVIRUS — SMALL BUSINESS DEVELOPMENT CORPORATION — PIVOT PROGRAM 
Statement by Minister for Small Business 

MR P. PAPALIA (Warnbro — Minister for Small Business) [9.08 am]: I rise to inform the house about an 
exciting new free initiative of the Small Business Development Corporation designed to support the state’s 
small business operators during these challenging times. As all members are aware, the impact of COVID-19 on 
the state’s small business sector has been significant, and for many it continues to affect their business models and 
underlying viability. Delivered as part of the McGowan government’s WA Recovery Plan, the new PIVOT program 
offers a range of online support to promote business innovation and help small business owners enhance their 
entrepreneurial mindset. I am happy to announce that through the PIVOT program, small business operators will 
have access to a range of practical webinars, mentoring and support initiatives to help them navigate the COVID-19 
environment and beyond, and to adapt their business models accordingly. In a strategic partnership with a local 
Western Australian provider, the Small Business Development Corporation is offering up to 1 000 small businesses, 
including sole traders, access to the program. Small business owners have until 17 August to register, via the 
SBDC website at www.smallbusiness.wa.gov.au/pivot. The program commences on 31 August. 
With our nation-leading response to the impacts of the global pandemic, Western Australia offers the most 
small business–friendly environment of any state. The PIVOT program will further help boost the ability of 
small businesses to succeed in the current and post-COVID world, unlocking future growth opportunities and 
innovative ways to operate their businesses. Small businesses participating in the six-month program will learn to 
re-engineer and pivot their operations in order to develop key business skills and become more resilient, skilled 
and adaptable in the face of this crisis and future disruptions. Using a range of delivery methods, including 
presentations, business coaching sessions, peer-to-peer support and enterprise skills development workshops, the 
core components of the initiative will utilise an entrepreneurial mindset profile tool to measure impact pre and 
post-program. 
The SBDC has always been agile and quick to respond to industry needs. As a key resource for and supporter of 
the state’s small businesses, I commend the SBDC for offering this fully funded, high-quality program and 
I encourage small business owners from right around Western Australia to apply. Businesses in tourism, agrifood, 
hospitality and retail are particularly encouraged to register their interest. As I indicated, places are limited and 
interest in the program is expected to be high. Through the selection process, the SBDC will allocate quotas for 
each region in order to ensure the program has significant reach and accessibility across the state. The introduction 
of the PIVOT program is yet another example of the McGowan government leading the nation in supporting the 
business community’s recovery from the devastating impacts of COVID-19. 
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